 Candice Moody
 Dora, Alabama
 205-602-2383 | moodycandi@gmail.com

Professional Summary
Supply chain and operations professional with over 20 years of experience in manufacturing coordination, production planning, logistics scheduling, and customer account management within a large-scale industrial environment. Experienced in aligning production schedules, inventory management, depot supply planning, and freight logistics to support customer demand and large infrastructure projects. APICS-certified professional with expertise in cross-functional collaboration, order fulfillment, and supply chain operations. Proven ability to coordinate manufacturing resources, manage complex customer orders, and ensure on-time delivery.

Professional Experience
Resource Planning Coordinator / Senior Project Coordinator
American Cast Iron Pipe Company (ACIPCO) – Birmingham, AL
2011 – Present
- Manage customer accounts and coordinate order fulfillment from production planning through final delivery.
- Plan and schedule manufacturing production to align plant capacity with customer demand and project timelines.
- Oversee depot supply planning and distribution inventory levels to ensure product availability.
- Coordinate freight scheduling and transportation logistics to support on-time delivery across regional and national customers.
- Monitor inventory levels and collaborate with manufacturing and operations teams to maintain optimal stock levels.
- Track customer orders and proactively communicate order status, production timelines, and shipment updates.
- Coordinate logistics and production planning for large infrastructure and municipal water projects.
- Collaborate with cross-functional teams including manufacturing, logistics, sales, and customer service to resolve operational issues and maintain production schedules.

Operations, Logistics, and Customer Service Roles
American Cast Iron Pipe Company (ACIPCO) – Birmingham, AL
August 2003 – 2011
- Supported order processing and customer account management in a high-volume manufacturing environment.
- Assisted with freight coordination, shipment scheduling, and transportation logistics.
- Maintained order documentation and ensured accuracy of customer orders and delivery schedules.
- Worked with internal departments to resolve shipping delays, scheduling conflicts, and inventory discrepancies.

Education
Bachelor of Business Administration (BBA)
University of North Alabama – Florence, AL
Expected Graduation: December 2026

Certifications
APICS Certified Production and Inventory Management (CPIM)

Core Skills
Supply Chain Management
Production Planning
Manufacturing Scheduling
Inventory Management
Depot Supply Planning
Logistics Coordination
Freight Scheduling
Transportation Management
Customer Account Management
Operations Planning
Project Coordination
Cross-Functional Collaboration
Order Fulfillment
Process Improvement

Key Strengths
- 20+ years of experience in manufacturing and supply chain operations
- Extensive experience supporting large infrastructure and municipal water projects
- Strong coordination between manufacturing, logistics, and customer operations
- Proven ability to manage complex orders and high-volume production environments




